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Create a New User Account

1 Visit https://vt-portal.hdsoftware.net/auth/sign-in and click "Click here to create
a new one"

Contact your VHFA Asset Manager for Assistance.

https://scribehow.com
https://vt-portal.hdsoftware.net/auth/sign-in
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2 Click here on "Account Type"

3 Select "Asset Management User"

Contact your VHFA Asset Manager for Assistance.
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4 Also select "Compliance User"

5 Under "Request Site Access", click the Plus Sign (+)

Contact your VHFA Asset Manager for Assistance.
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6 Enter your 4 digit VHFA Site Number then Click "Add Site"

7 Repeat for as many Sites as you need access to

Contact your VHFA Asset Manager for Assistance.
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8 Click "I agree to EULA terms and conditions."

9 Fill in your details and click "Create Account"

Contact your VHFA Asset Manager for Assistance.
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10 Click "OK"

11 Go back to https://vt-portal.hdsoftware.net/auth/sign-in and Login

Contact your VHFA Asset Manager for Assistance.

https://vt-portal.hdsoftware.net/auth/sign-in



